Key Discussion Points
Pre-Tax Open Enrollment & Renewals
1. Reviewed annual renewal process, requirements, and project timeline for master plans. 
1. PEO will receive: 
1. Renewal Addendum to confirm plan changes, terminations, or renewals.
1. Pre-Tax Mapping Spreadsheet to validate plan IDs and renew integrated plans. 
1. ThrivePass recommends completed renewal documents well before plan year start to allow time for configuration updates and enrollment validation. 
1. Goal is to begin receiving enrollments at least 30 days before the new plan year to: 
3. Validate enrollment data.
3. Get ahead of any integration issues.
3. Ensure debit cards are issued timely. 
Participant Engagement Support
1. ThrivePass offers pre- and post-open enrollment communication campaigns to increase pre-tax benefit adoption.
1. ThrivePass can send communications directly on PEO’s behalf if eligible participant lists are provided.
Ongoing Administration
1. Importance of monitoring Prism warning/error reports regularly, especially during renewal periods.

COBRA Renewal Process
1. Determine active or passive open enrollment.  
1. Client renewals in a phased or bulk manner.  Phased basis requires ongoing updates to ThrivePass as clients complete renewal decisions. 
1. ThrivePass will maintain a shared Open Enrollment Tracker to: 
2. Track clients ready for COBRA OE setup.
2. Provide visibility into renewal progress.
2. Reduce email volume and streamline communication. 
1. Discussed handling of terminated clients and COBRA participants.
COBRA Validation & Audits
1. ThrivePass will provide: 
0. Plan export reports.
0. Risk factor/client-plan validation reports.
0. Final COBRA enrollment report following OE audits.  
1. Post-OE audits are conducted around plan year start and again approximately 30 days later to capture newly enrolled COBRA participants.

